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Description:

Allows a subscriber to access their local voice mail service when they dial *98 from the phone line on which the voice mail service resides.

The Star 98 access connects the customer to the local voice mail box to which their calls are forwarded via a version of Call Forwarding Don’t Answer.
Ordering Considerations:

None
Service Restrictions:

· Applicable to Residential and Business service type

· Provisioned on a per line basis and functions only from a line provisioned with this feature and the appropriate auxiliary calling features

· Not available on ISDN, Prestige®, Foreign Central Office (FCO)/Foreign Exchange (FX), Coin, RCF, Internet Call Waiting,  Centrex -type services or DID/DOD/PBX service

· Must have a line equipped with a version of Call Forwarding Don’t Answer

· Applicable in all 9 AT&T Southeast states.

LSR Restrictions:

· Limited to Non-Complex REQTYP E or M

· Limited to ACT of N, C, V, W or T

· Utilize the Non-Complex REQTYP E or M LSOR for business rules
Service Order Restrictions:

None
Tariff Reference:

A13

USOC References:

The USOCs below are unique to Star 98

S98AF - Star 98 Access, Residence per line

S98CP - Star 98 Access, Voice Mail Companion services package, per business line equipped

S98PK - Star 98 Access, Voice Mail Companion Services Package, CSP per line equipped

S98VM - Star 98 Access, to BellSouth Voice Mail, per line

GCJ - Call Forwarding Don’t Answer

GCJRC - Call Forwarding Don’t Answer Ring Control (Where available).

FID References:

CFND - Call Forward Number Don’t Answer

RCYC - Ringing Cycle

CFNB - Call Forward Number Busy

PKG VM - CSP-S98PK

PKG VM - BUS-S98CP.

Situations / Exhibits:

This section includes one or more ordering situations specific or unique to this product/process.  The exhibit is not intended to depict an LSR package in its entirety.  The situations below do not depict actual field formatting the customer should review the field data dictionary for business rule and field application.

Situation 1: 

New residential line (Non-Complete Choice) with MemoryCall® Service (AT&T voice mail) wants Star98 Access.  This situation depicts only what is unique to Star 98.

For this scenario we will make the following assumptions:

REQTYP E

ACT=N

LNECLS SVC=1FR

LSR/EU has been populated with applicable fields

TNS=4045551212

LNA=N

LNECLS SVC=1FR

PIC=XXXX

LPIC=XXXX

LNUM=00001

FA=N

FEATURE=S98VM

FEATURE DETAIL=CFND 404XXXXXXX

FEATURE=GCJ

FEATURE DETAIL = CFND 404XXXXXXX/RCYC#

Situation 2: 

Existing residential line (Non-Complete Choice) with Star98 (Non-AT&T voice mail) access.  Request is for new Call Forwarding Numbers.  This situation depicts only what is unique to Star 98.

For this scenario we will make the following assumptions:

REQTYP E

ACT=C

LNECLS SVC=1FR

LSR/EU has been populated with applicable fields

TNS=4045551212

LNA=C

LNECLS SVC=1FR

FA=C

FEATURE=S98AF

FEATURE DETAIL=CFND 404XXXXXXX/RCYC#

FEATURE=GCJ

FEATURE DETAIL = CFND 404XXXXXXX/RCYC#

Related Topics / Information:

Voice Mail

Custom Calling 

